Information regarding Direct Debits and recurring card payment agreements.

You will need a UK bank account to set up a Direct Debit. Send the mandate to the
BES office and we will forward it to your bank. The Society will inform you of the
amount and the collection date at least 10 working days in advance of your account
being debited. You can cancel a Direct Debit at any time by simply contacting your
bank or building society. Please also notify us.

Recurring card payments can be set up via the application form. You will be able to
update your card details by logging onto the RBS WorldPay website with the
password that you receive when you make the agreement.



